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Ipapiaa oprann3salHn JesTeIbHOCTH OpraHh3alvii COUMaIbHOrO
oOcJ1yKHBaHHA HW HX CTPyKTypHbIXx NoApa3zjeenuii

I. OOume nos0%*xKeHHA

1.1. Hactosuqme mpaBusa opraHH3allwH eaTebHOCTH opraHu3alnii
COUMAIbHOTO OOCIYKUBAaHHA WM UX CTPYKTYPHBIX MOApa3sqeteHuu onpeyemsAOT
TOpayOK OpraHH3allMH esATeIbHOCTH opraHH3allui colldalbHoro
OOciIy2KMBaHHA UW UX CTPYKTYPHbIX NOApa3sqeweHHi, mMmpesOcTaBMAOUMXx
COWMaJIbHbIe YCIYrH B Ccepe ColMasbHOrO OOcITyKUBAaHHA.

1.2. CoumanmbHoe oOcryxKUBaHHe OCyYIIeCTBIAeTCA OPHAWYeCKHMH
yMUaMH He3aBHCHMO OT - HX _ OpraHH3allMOHHO-npaBoBoh dopMbl,
OCYLICCTBIAIOLIMMH JeATeIbHOCTS 0 TIpeAOCTAaBICHHIO COMMAIIbHBIX YCIIYr M0
OKa3aHHIO MOCTOAHHOM, MepHowM4ecKOH, pa30BOH MOMOLIM rpaxKyaHHHy B
WeuAX YIYYWeHHA yCOBHK ero *KM3HEeATeIBHOCTH HU (MIM) pacliMpeHusa ero
BO3MOXKHOCTeH CaMOCTOATEJIbHO OOeCIe4HBaTb CBOH OCHOBHbIe 2KH3HEHHBbIC
MOTpeOHOcTH.

1.3. JleaTebHOCTB opraHu3alnii COlMasIbHOTO oOcilyKMBaHHA
OCYIIJeCTBIAeTCA B COOTBETCTBHH C HOPMaTHBHbIMH [paBOBbIMH aKTaMu
Pecny6muxu AOxa3ua.

1.4. Opranw3aluH colvalbHoro)§ = oOciyxXMBaHHA =——s HIpe JOCTaBJIAOT
COMMaIbHbIe YCIYrM UX Nowy4aTeaM B PopMe CoMMabHOrO OOcIyXHBAHHA Ha
JOMy HM (HIM) B MONycTaljHoHapHow dopme, u (HIM) B CTalMoHapHol dopme
oOcilyKHBaHHA.

1.5. CoumasbHble ycilyru B TOuycTallMoHapHow dopmMe coLlMasbHoro
oOcilyXHBAaHHA NpeOcTaBIAIOTCA UX NOWy4aTeAM OpraHv3allvet COMMaIbHOrO
oOciIyKMBaHHA B OlpeesIeHHOe BPeMA CYTOK.

1.6. CoumabHbie yciIyrw B cTalwoHapHoii dopme coLmMaibHoro
oOcIyKHBaHHA peOcTaBIAIOTCA UX MoOyYaTeiiM MpH MOCTOAHHOM,
BPe€MeHHOM IIpOxKHBAHHH B OpraHv3allMH COUMAaIbHOrO OOCIyKMBaHHA.

1.7. ColMalbuble ycslyru B PopMe colMabHOro OOcIyKHBaHHA Ha JOMy
IIpeMOCTaBIIAIOTCA UX MOWy4aTeAM Oprahu3allMel ColMabHoro OOcIyKUBAHHA
10 MeCTy MpeObiBaHHA NoOuy4aTeseH collMabHbIX yCIyr B MpHBbIMHOK
OnaronpuATHOK cpeye — MecTe UX X2KHTEJIBCTBA.

1.8. IIpu npegocTaBieHHu COWMAIbHBIX YCIIYr OpraHH3allM COWMAaIbHOrO
oOcilyKHBaHHA OOK83aHbI OOeCMe4MBaTb NONHYIO KOHUeCHIMaIbHOCTbh
HHOpMallHu O MOWyAaTeNAX COMMAbHBIX YCYr, HX MePCOHAJIBHBIX JaHHBIX,
JIM4HOM JleuIe HW COCTOAHHH 3J0pOBbA, a TaKxKe MOy4aTb UX MMCbMeHHOe
HHOpMUpoBaHHoe corsiacve Ha JOObIe MeJMIIMHCKHe IIpoleyypbl, Kpome
cylydaeB, YCTAHOBJICHHBIX 3AKOHOaTeIBCTBOM PecnyOnuKu AOxa3ua.

1.9. B opraHw3aljvax coluMalbHoro oOcIyxKHBaHHA MpeOcTaBIAIOTCA
cienyrolwMe BHI COMUMabHBIX yCIyr Cc y4eTOM MHHAMBMyasibHbix
TloTpeOuocTew Nosyyateen COMMAIbHBIX YCIYT:



1) coljvasIbHO-OBbITOBBIe;
2) COWMaIbHO-MeJHIIMHCKHe;
3) COWMaIbHO-IICHXOIOrM4ecKHe;
4) couMasIbHO-leyarormueckve (HallpaBJIeHHble Ha COlMaM3al{uto,

powiakTuky OTKIOHeHH B MOBeJeHHH, OpraHu3allMio ocyra uM He
noqnafarouywe OX OOpa3z0BaTeIbHy}O eATeIbHOCTb,  TpeOytOlly1o
JIMI[CH3MPOBaHHA);

5) ColMasIbHO-TpyJOBBIe;
6) COWMasIbHO-IIpaBOBBEIe;
7) ycnyrm B WenaX MOBBbIMCHHA KOMMYHHKaTHBHOTO MOTeHIIMasa

nowyuatesen COLWMasJIbHBIX ycuyr, MMerOUIMXx orpaHH4eHHa
%KU3HEJeCATEIIBHOCTH, B TOM 4HCIe eTeH-HHBasIH OB;

8) cpouHble COWMAIbHbIe YCIIYrH.
1.10. Opranw3auuu colManbHoro oOciIyKHBaHHA OpraHH3y!OT CBOIO

JCATCIIBHOCTh 110 OKa3aHHIO MOCTOAHHOHU, MepvHosMYecKOH, pa30BOH MOMOLIM
TouyuaTestO COMMAaIbHBIX yCilyr B WenAX yJyulleHHa yCNOBH ero
KU3HEeCATEIIBHOCTH U (JIM) paClIMpeHHA CTO BO3MOXKHOCTeH CaMOCTOATEIBHO
oG6ecre4uBaTb CBO OCHOBHbIe 2KH3HEHHbIe MOTPeOHOCTH Cc y4eTOM KaTeropHit
nlowyuateseli COMMaIbHBIX YCJIyr, COCTOAHHA UX 30POBbA, BO3pacTa,
COlMaIbHOrO MONOKeHHA HU ApPyrux OOCTOATebCTB, KOTOPbIe MpHBOAAT WIM
MOTYT IIPHBeCTH K YXYIWeHHIO YCIIOBHH UX 2KH3HEeCATCJIBHOCTH.

1.11. [paxgaHe u3 4Hcia mM, ocBOOOxKTaeMbIX 3 MeCT JIMMWeHHA
CBOOOLbI, 34 KOTOPbIMH B COOTBeETCTBHH C 3aKOHOaTesbcTBOM PecryOmMKU
AOxa3HA yCTaHOBJICH aJMMHMCTpaTHBHbIM Hay30p HW KOTOpble 4YaCTHYHO HIM
TIOJHOCTBIO YTpaTHJIM CMOCOOHOCTB K CaMOOOciIyxKMBaHHIO, Ip OTCYTCTBHU
MeJIMIIMHCKHX IIpOTHBOMOKa3aHHi VW 110 UX JIMYHOMY 3aXABJICHHIO TIPHHAMAarIOTCA
Ha COlUMalbHoe OOclyKHBaHHe B CTallMOHapHble OpraHv3allMW COLlMasIbHOrO
oOcyKHBaHHA pH yCNOBHH Mpw3HaHHWA UX HyX*KalkOuMMucA B MopsAKe,
yCTaHOBJICHHOM HOPMaTHBHBIMH TpaBOBbIMH akTamMu PecnyOmuKu AOxa3ua.

1.12. Bonpocsl mpvema B cTal[MOHapHble OpraHH3allMH COlMaIbHOrO
oOcIyKMBaHHA UW BbINMCKH 3 TaKHX OpraHH3allHi JMU, cTpayaroulux
TICHXM4eCKMMH = paCCTpOWCTBaMH,  =pe;°rysMpylOTCA $3aKOHOaTeJIbCTBOM
Pecny6muxu AOxa3v4 0 ICHXHaTpHyecKon NOMOLMIM.

1.13. Bsmucka moslyuatesd COUMaIbHBIX yCIyr 3 CTallMoHapHol
opraHv3allMH colMalbHoro oOOcyxKHBaHHA MpOv3BOAMTCA Ha OCHOBaHHU
JM4HOTO 3aABJICHHA, MO pellieHHIO cyjja WIM B CBA3M C MCTeYeHHeM cpoKa
yelicTBuA Oropopa O MpeocTaBIeHHH COlMabHbIx ycyr. BpemeHHoe
OTCYTCTBHe NONy4aTeA YCUYr 10 yBaxKUTeIbHOK NpH4unHe (HallpuMep, B CBA3H
C YToOcnuvTalIM3allvei WH MOCeLIeHHeM POCTBeHHHKOB) OMyckKaeTcaA 0
IIMCbMeHHOMY 3aABJICHHIO, COrIaCOBaHHOMY C PyKOBOJCTBOM OpraHH3allHH.

1.14. Counamsupie yculyru Tipe AOCTaBIIAIOTCA opraHv3al[uaMu
COlMaIbHOrO OOcCIyKHBaHHA B COOTBeETCTBHM C NMOpsAyKOM MpeocTaBeHHA
COIUMasIbHBIX yCJIyr WH B OOBéMax, He MeHee YCTaHOBJICHHbIX CTaHapTOM
COlUMasIbHOK ycuyrM.



1.15. Ulraraas 4vcneHHocTb, HOpMaTHBbI OOecreyeHHua MATKHM
WMHBeHTapeM H ITIJIOMatbIO  KMIbIX TOMeeHHH MmpH mpeqocTraprenuu
COUMAIbHBIX yCJIyr, HOPMbI IMTaHHA B CTalMOHapHbIx opraHH3alluax
COUMaIbHOrO OOCIY2KHBaHHA, HaXOJAWIMxXcd B BeeHHM YyOJIHOMOY“eHHOrO
opraHa B cibepe colvalbHoro OOcIyxKHBaHHA, yCTaHaBJIMBarlOTCA yKa3aHHbIM
yIOJIHOMO4eHHBIM OpraHoM.

1.16. IIpu npegoctasBieHuu coluMalbHoro OOciyKHBaHHA, B TOM 4HCIe B
CTalMOHapHOK dopMe colMatbHoro OOcyKMBaHHA, MOMyyaTesHO COMMAIbHbIX
ycelyr oOecnequBaloTcs:

1) HagexalMi yxoy;
2) o6ecnedeHHe JOCTOMHBIM (HajiexKalllMM) MMTaHHeM B COOTBETCTBHH C

yCTaHOBJICHHbIMH HOPMaMy;
3) o6ecneyeHve MeHUMHCKON, MCHxONOrM4ecKOH MOMOLIbIO HW JOCyroM;
4) Oe30nacHble yCNOBMA NpoxXMBaHHA UW MpeOcTaBseHHA COLMMAJIbHbIX

yeryr;
5) coO6sroyzeHve TpeOoBaHHii MW MpaBUs MoxKapHoO Oe3z0nacHocTy;
6) coOmroyeHve TpeOoBaHuit rocy JapCTBeHHBIX CaHHTapHo-

STMAeMMOIOrM4eCKHX TpaBHI MH HOPMATHBOB.
1.17.TIpH  mnpegoctrapnenuu couManbHbIX yciyr opraHH3allHu

CollvabHoro §= oOcTyKHBaHHA B  YCTAaHOBJIGHHOM  3aKOHOJ{aTeJIbCTBOM
PecnyOmmku A6xa3vaA NMopsyKe OcyllecTBIseT UcHOMHeHHe OOs3aHHOCTeH
OMeKYHOB H Monewnteseli B OTHOWICHHM HeeecnocoOHBIX WIM He MOJHOCTbIO
TeecnocoOHBIX TparkaH, MOMeLIeHHbIX NO Hagz30p B ITH OpraHu3allMu, Cc
OOa3aTeJIbHBIM: cCOONIOMeHHeM paB MOOMe4HBIX,  pewocTaBleHHvem
OTYeTHOCTH B oOpraHbl oOMmeKH 4H MOMeuHTeIbCTBA HU B  TOpsAKe,
IIpeyCMOTpeHHOM rpaxkaHCKWM 3aKOHOaTeIbCTBOM.

‘1.18. OpraHv3alMu colvasbHoro OOcyKHBaHHsA MMeIOT TIpaBo:
1) ocylijecTBIATE 3alIpocbl B COOTBETCTBYIOLIHe opraHBl

rocyapcTBeHHoro yipaBlleHua HM MOsyuaTb OT yKa3aHHbIX OpraHOB
uHdopmalinto, HeoOxosMMy?0 AIA OpraHv3al[H COWMaIbHOrO OOCIyKHBaHHA;

2)0TKa3aTb ~B TpefOcTaBIeHHH cCoOlMabHOM ycilyrM mosyuaTesro
COUMAIbHBIX yCJIyYr B Cily4aax: a) HapylWeHHA MM ycuOBHH oroBopa oO
IIpeMOcTaBIeHHH COMMAIbHbIX YCIIYT, BKHOUaA OTKAa3 OT OMMAaTbI yCyr, ecu
3TO MIpeaycMoTpeHoO OroBopoM; 6) HeOAHOKpaTHOrO HapylleHHA MpaBM
BHYTPeHHEro pacropayKa OpraHv3allM, KOTOPOe CO3aeT yrpo3y AIA 2%KH3HH U
30POBbA JIPyrux NosyuatTeseh ycyr HIM Nepcouasa, WIM yrpo3y CoxpaHHOCTH
MMyllecTBa Mosyuatesen ycuyr u WepcoHaa;

3) MpeocTaBiaTb TpaxkyqaHaM 0 HX 2KewlaHHIO, BbIPaxKeHHOMYy B
IIMCbMeHHOH PopMe, AJOMOJHUTeIbHbIC COMMAIIbHbIC YCIYTH;

4) OBIT BKJIOUCHHBIM B peeCTp MOCTAaBINMKOB COMMAJIbHBIX YCJIYT;
5) Homy4aTb B TedeHve AByX padounx WHeli MHOpMaLIMIO O BKIOUCHHU

UX B MepeyveHb MOCTaBLIMKOB COMMAJIbHBIX YCIIYT.
1.19. OpraHu3alMu colmMabHOro OOcyKHBAaHHA 0O83aHEI:
1) OcyLeCTBIATb CBOKO JeATCNBHOCTh B COOTBETCTBHH C 3aKOHOM

Pecny6muku AOxa3ua «OO ocHoBax cColMasbHoro OOcIyKMBaHHA TparkKyaH B
Pecny6muke AOxa3v%)» HW WHBIMA HOPMAaTHBHbIMH paBOBbIMH aKTaMH
Pecny6Omuku AOxa3u4;
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2) MpeqOcTaBIATh COMMAIbHbIC YCIYrH NOMy4aTeAM COMMAIIBHBIX yCyr
B COOTBETCTBHM C MHJMBHyaJIbHbIMM NpOorpaMMaMH Vi YCJIOBMAMH OrOBOpos,
3aKJIOUCHHBIX OpraHv3allMAMH COMMabHOrO OOcIyKMBAaHHA C MOUy4aTeAMu
COLMMAJIbHBIX YCIIYI WIM UX 3AKOHHBIMH Mpe|CTaBHTesAMH;

3) mpeqoctTaBiaTb SecraTHO MoOsydaTeNAM COMMANbHBIX yCUyr WIM HX
3aKOHHBIM IIpeCTaBUTeIAM HHDopMallwio 06 ux MpaBax HW OOs3aHHOCTAX, O
BUyjax COUMAIbHBIX yCiIyYr, cpokax, opaake uw oO ycIOBHAX Ux
IIpeOcTaBIeHusA;

4) o6ecneunBaTbh ouy4aTesaM COlUMaJIbHBIX yClIyr coeiicTBHe B
IIpoOxoxK JeHHu MeJMKO-COUMaIbBHOH = 9KCIIEPTU3BI, MIpoBoyuMon B
yCTaHOBJICHHOM 3aKOHOJaTebCTBOM PecnyOnuKu AOxa3HaA 8 opsayKe
yupex JeHHAMH MeMKO-COUMaIbHOM 9KCTIepTH3bI;

5) MpeocTaBlaTb OyuYaTeAM COLMMAIbHbIX YCJIYT BO3MO%KHOCTb
TIOMb30BaTbCA  yClyraMH CBA3H, B TOM 4HCie HHPOpMallHOHHO-
TeJIEKOMMYHHKallMOHHON ceTH «MHTepHeT» HW ycyraMH NOYTOBOM CBA3H, Ipu
NOJy4eHHH YCyr B OpraHH3allMAx ColUMasIbHOro OOcIyxKHBAHHA;

6) BBIZeATb CyMpyraM, NpoxKMBaIOWIMM B OpraHH3allMH cCOlMaIbHOrO
OOcJIy2KHBaHHA, W30JIMpOBaHHOe %xKuIOe MOMelleHHe Id COBMeCTHOTO
IIpOo2KHBaHHA;

7) oOecne4uHBaTh + ONy4aTeIAM COlMMAaIbHBIX yCYr BO3MO%KHOCTb
cBoOoyHOrO ocelljeHHA WX 3AaKOHHbIMH TpeCTaBHTeIAMH, aBOKaTaMH,
HOTapvycaMH, MpeCTaBUTesIIMM OOWIeCTBeHHBIX HM (HIM) MHBIX OpraHn3ayyi,
CBALICHHOCIIYKUTeEIAMH, a TaKKe POACTBCHHHKaMH UW ApyrHMu JIMWaMH B
JIHeBHOe HM BeYepHee BPeMA, B COOTBETCTBHM C rpaHKOM, yTBepKeCHHbIM
lipaBuJlaMu BHYTpeHHero pacnopsyKa OpraHv3al[Hy;

8) o6ecne4uMBaTb COXpaHHOCTh JIMYHBIX Belle U WeHHOCTel NowyyaTesen
COLMMAJIBHBIX YCILYT;

9) MCNOIHATb WHbIe OOA3AHHOCTH, CBA3aHHble C peallM3allveH mpaB
nouly4atesel COMUMAIbHBIX YCIIYT Ha COMMaIbHOe OOcIy2KHBaHHe.

1.20. OpraHu3alMu colMalbHoro § oOcmryKHBaHHaA pH oKka3aHHv
COMMAJIBHBIX YCJIyr He BIpaBe:

1) orpaHH4uBaTb papa, CBOOOAbI HW 3aKOHHbIe MHTepecbl Mosy4atesen
COMMasJIbHBIX YCIYT;

2) IpHMeHATL (Uu3H4eCKOe MIM MCHxOOrM4ecKoOe HACHIMe B OTHOMMCHHH
nloulydatesiei cCOMUMaIbHBIX YyCJIyr, MolyckaTb Ux ocKopOeHHe, rpy6oe
oOpallleHve Cc HAMM.

1.21. CralmoHapHbie opraHv3aliMH colvalbHoro)§=—- oO y»KWBaHHA
co3qaioTcad B dopme  peciyOmMKaHckoro, MYHUIMMalibHoro, 4acTHOrO
YUPeKTeCHHA WIM MHOM OpraHH3all[HOHHO-lIpaBoBol tbopMe, COOTBETCTBYIOMIeH
lleitM  MpeocTaBleHua colvaibHoro OOcIyKHBaHHA, B NOpsAyKe,
yCTaHOBJICHHOM 3aKOHOaTeIBCTBOM Pecny6muku AOxa3ua.

1.22.B craljwoHapHbIx opraHH3allMax collMalbHoro oOcyKHBaHHA
IIpeOCTaBMIAIOTCA COMMAIbHO-OBITOBBIe, COMMAIbBHO-MeJHUMHCKHe, COMMaJIbHO-
TICHXOJIOrM4eCKHe, COlMasIbHO-leyaroruyeckue, COMMaJIbHO-Tpy JOBBIe,
COMMaIbHO-IpaBOBble yCIyTM WH yCIyrM MO NOBBILICHHIO KOMMYHHKaTHBHOrO
HOTeHWMalla MomwyyaTeeH COMMabHbIX yCJIyr, MMeIOWMX oOrpaHHyeHHs
2%KU3HECATEIIBHOCTH.
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IIpeqoctapienve COUMaIbHBIX YCIyr B CTallMOHapHbIX opraHH3allMax
COUMaIbHOrO OOCIYKHBAHHA OCYIIeCTBIAeTCA C Y4eTOM HHMBULyaBHol
MOTpeOHOCTH MOsy4aTeIA COMMAIbHBIX yCIIyr, a TaKKe B COOTBeETCTBHM C
MlOpayKOM TipeqOcTaBleHHA § COMMANbHBIX _—=CJIYT, yYTBepK JaeMbIM
YMOJIHOMOYCHHBIM = OpraHOM B- cCibepe colMalbHoro 8 oOcmyKHBAaHHA
rocyfapcTBeHHoH sBiacTH PecnyOmuKu AOxa3ua, B OObeMaxX, He MeHee
YCTaHOBJICHHBIX CTaHapTOM COMMasIbHOH ycuyrH.

1.23. Tlopayox Jj€ATeJIBHOCTU CTpyKTYpHBIX noyqpa3qereHni
CTalMOHapHbIX OpraHH3aljHi couManbHoro OOcIyKHBaHHA oMpeyessetca
PyKOBOJMTeeM oOpraHH3alvi B MoOpsyKe, yCTaHOBIGHHOM yCTaBOM
CTal[MOHapHbIx OpraHH3al[ui COMMasIbHOrO OOCIY2KMBAaHHA.

1.24. ia BKIIOUeHHA AONONHHTeNbHOM uHdopmMaywH B_ PeructTp
nosyuateseH COUMaIbHBIX yCyr OpraHH3allHu colMalbHoro oOcryKHBaHHA
oGecneunBaloT cOop UM @uKcalvIo CileAyIOWIMX JOMOMHUTeIbHBIX CBeeHHi oO
TpaxkaHuHe, Nosy4arolleM COMMAIbHbIe VCH, B COOTBETCTBHU C ITyHKTOM 6
yacTu | ctatTpu 6 3aKona:

1)cBeyqeHux o6 ycNOBHAX MpOxKMBAaHHA: THM %XHIOTO NMOMeLIeCHHA,
HayiMuve WIM OTCYTCTBHe HeOOXOAMMBIX OBITOBbIX KOMMYHHKallvii, Hammune
TEXHH4YECKHX CpeCTB, OOeraaroOWHX AOCTYMHOCTS %*KMIbA (MAaHAycbl, MOpy4yHu
H T.I1.) Id PTpaxk aH C OTPaHHYCHHBIMH BO3MO2XKHOCTAMH 30POBbsA;

2) cBeeHHA O COBePpLIeCHHOeTHUX TpyOCMOCOOHBIX POJCTBeCHHHKAaX,
KOTOpbi€e B COOTBeETCTBHH C cCeMeHHbIM 3aKOHOMaTesIbCTBOM PecryOmuKu
A0xa3H4 MOryT OBITS CYOBEKTAMH A@JIMMCHTHBIX OOA3aTEJIBCTB MO OTHOLICHHHO K
TOJYuaTesHO COMMAJIbHBIX YCIIYI, C yKa3aHHeM UX MECTA 2KUTEJIBCTBA.

3) cBeqeHHaA O MeJMIMHCKMX HM COLMMaIbHBIX JaHHbIxX (pH HasIM4HH
IMMCbMeHHOrO cormacna Nouy4atesA): cBeqeHua O06 OCHOBHBIX XPOHHYeCKHX
3a00JleBaHHaX, a TakoKe cBefeHHA 060 BCeX JOMOJHHTeCIbHBIX Mepax
COUMaIbHOH MOMep KKM, NOUyyaeMbIx M3 peciyOMKaHCKOrO WIM MeCTHOrO
610 KeTa.

1.25. OcHOBHBIMM 3aja4aMH CTallMOHapHbIx OpraHH3allMii COMMasIbHOrO
OOcIIyYKUBaHHA ABIIAIOTCA: a) IIpeqOcTaBMeHve COWMAIIbHBIX YCIyr Tpaxkdanam,
TIOJIHOCTbIO WIM YaCTH4HO YTPaTMBIIHM CIOCOOHOCTb JIHO00 BO3MO2KHOCTb
OCYIICCTBIATh § CaMOOOCIyKHBaHHe, CaMOCTOATeJIbHO [epey{BHraTsEca,
oOecle4uuBaTb OCHOBHbIe€ 2KH3HEHHbIe MOTpeOHOcTH B cHIy 3a00eBaHHsA,
TpaBMbI, BO3pacTa WIM HalM4uA WHBaMAHOCTH; 6) MpezocTaBeHHe
COUMaIbHBIX YyCJIyr rpaxkyaHaM, KOTOPbIM TakKHe yCulyrH He MOryT ObITb
IipeOcTaBIeHbI B COOTBeETCTBHH C HX MHAMBUAyasIbHOM HyKaeMOCTbIO B
Upyrux dopMax couMasbHOrO OOcIyKUBAaHHA.

II. Mopsagzok ycranoBseHna WTaTHOH 4HCIeHHOCTH OpraHH3allni,
NpesOcTaBAIOWIHX COWMAaAIbHbIe yCyrH B cTalHOHapHoH «dopme
COWMaIbHOrO OOC1YKHBaAHHA

2.1. CrpykTypa, UWITaTHadt 4MCJICHHOCTB cTal[MOHapHOH opraHy3allHu
colMalbHoro § oOciIyxKHBaHHA, 3a UHCKIIOUeCHHeEM TeX, YTO HaXxOJATCA
B BeJeCHHH yMOJHOMOYeHHOTO OpraHa, yCTaHaBJIMBaeTCA PyKOBOAMTeJIeM STOK



OpraHv3allMH B MoOpsayKe, olpeleiseMOM yCTaBOM oOpraHH3alluv, HW B
COOTBETCTBHH C 3aKOHOaTeIbCTBOM PecnyOnuKku AOxa3ua.

Ill. Topsqok ochawenusa cTauHOHapHbix OpraHH3alHii COuMaIbHOrO
oOcJ1y2KHBaHHsA

3.1. OcHamyeHHe CTallMOHapHBIXx opraHu3alHi COWMaJIBHOrO
oOOcIyKUBaHHA OOOPpyOBaHHeM OCYIIeCTBIIAeTCA B MOpsAKe, OMmpeyelmsemMom
yCTaBOM CTal[MOHapHbIxX OpraHv3allMi couMabHoro oOcTyKHBaHHA, HU B
COOTBETCTBHH C 3aKOHOJaTelbcTBOM PecnyOmuxu AOxa3ua. Jina
(opmMupoBaHua MepewHa oOOopyqoBaHua, HeoOxoquMoro JIA OCHAaIIeHHA
CTaljMOHapHbIxX oOpraHH3alMii colMalbHoro)§=©6o0cmyKHBaHHA, MOXKeT
HCIOJIb3OBaTbCA PCEKOMCHAYeMBIM MepeyeHb HeoOxogzuMoro OOopyAOBaHHA [IA
OCHAaleHHA CTalMOHapHbIX oOpraHH3alMi couMalbHoro § oOcilyxKMBAaHUA,
yYTBepxKTaeMbIM yIOJIHOMOYCHHBIM OpraHOM B_ cCiepe  cOllMasIbHOTO
oOclyKHBaHUA.

3.2. JJomkHOCTH cilelManwcTOB B- CTallMOHapHbIxX opraHv3al[HAx
COUMaIbHOrO OOCMyKHBaHHA 3aMellalOT JIMIa, OCYIIeCTBIIAIOWIMe CBOIO
JIeATEIbHOCTh Ha podeccHOHaIbHOM OCHOBe HU COOTBETCTBYIOLIHe
KBaJIM@UKallMOHHBIM TpeOoBaHHsM, UpebABJIACMBIM K TAKHM J{OJDKHOCTAM.

3.3.Ha  oupKHOCTH MeJ{MI[MHCKHX paOOTHHKOB  cCTallMOHapHBbIx
opraHv3allvi coluMalbHoro OOciyxXHBaHHA Ha3HayalOTCA CTelMasIMCTbI C
BbICIIMM MH [OCIeEBy30BCKHM MeJMIMHCKMM 4H (dapMalleBTH4eCcKHM
oOpa30BaHHeM B-  ciepe 34paBooxpaHeHva 0 COOTBeTCTBYyTOllel
CHeWMayIbHOCTH.

3.4. Co3qaHve, peopraHv3alMa AU JIMKBMalMA CTall[MOHapHBIx
OpraHH3alvi COlMabHOoro OOCTyKHBaHHA OCyIeCTBIAeTCA B TMOpsAyKe,
yCTaHOBJICHHOM 3aKOHOJaTeJIbCTBOM Pecny6suKu AOxa3ua.

3.5. Jia ene oka3aHHA COWMaIbHOrO OOCMyKHBAaHHA CTal[MOHapHbIMA
OpraHH3allMaMH MOryT OCYLIeCTBIATBCA HbIC BHbI WeATeIbHOCTH,
IIpeyCMOTpeHHble yYCTaBOM TaKHX OpraHH3allHii, B NOpaAyKe WM Ha yCJIOBHAX,
IIpe{yCMOTPeHHBIX 3aKOHOaTesIbCTBOM Pecny6nuKu AOxa3HA.
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IIpunoxenne
K IlocraHopneHuto KaOuneta Muunctpos

PecnyOmuku AOxa3nA
OT 2025r. No

[[paBuia opranHh3alHn JexstTeJIbHOCTH OpraHH3alhii COWMAIbHOrO
oOcJ1y2KHBaHHs WH AX CTPYKTypHbIx Nospa3jeennii

I. OOmne nosox*xenna

l.1. Hacrosujwe mpaBusia onpeyenstoT MopsOK opraHu3alvu WeATesIbHOCTH
OpraHH3aluMH COUMabHoro OOcCIYKMBaHHA WM UX CTPYKTYPHbIX Mospazsesennii,
pe AOCTAaBJIAIOLAX COMMAIBHbIe YCJIYPH B Cepe COMMAaIbHOrO OOCY2KMBAaHHA.

1.2. CounanbHoe oOciyxHBaHMe OCYLIeCTBIAeTCA FOPHAMYeCKUMH JIHMLaMu
He3aBHCHMO OT UX _ OplraHH3al{MOHHO-lpaBOBOH  opMbl,  OCYIINeCTBJIAFOLWMMH
JCATCbHOCTh TO MpeOCTaBIeHHIO COLMAJIbHbIX YCJIYF MO OKa3zaHHIO MOcCTOAHHON,
NepHOAMYeCKOH, pas0BOH NOMOWM rpaxkqaHvHy B WeAX yIy4WeHHA ycoBHi ero
%KU3HECATCIbHOCTH WM (HIM) pacliMpeHHaA ero BO3MO%KHOCTeH CaMOCTOSTeJIbHO
oOecne4HBaTb CBOM OCHOBHBIe 2KM3HEHHbIe MOTpeOHOCTH.

1.3. JlearenbHOcCTb OpraHH3allHii COWMaIbHOrO OOCYKMBAHHA OCYLICCTBIAeTCA B
COOTBETCTBHH C 3AKOHOaTeJIBHBIMM MH HOPMATHBHBIMH MpaBOBbIMH akTaMH PecnyOsJIMKU
AOxa3na.

1.4. OpraHu3ayvu cCOouMasIbHOro OOC/YyKMBaHUA MpeAOCTaBIAIOT COMMAILHbIe
ycJlyrH MX MosyuaTesaM B dopMe colMasbHoro OOcy2xKUBaHHA Ha JOMy H (HJM) B
MosyCTalMOHapHoH (ope, H (MIM) B CTalMOHapHon opMe oOOcs1yxKHBaHHA.

1.5. CounanbHple ycylyrm B NosycTalMoHapHow dopmMe  coLuHasibHoro
oOOcyKHBAaHHA MpeocTaBAOTCA UX TMONyYaTeIAM OpraHH3alvMeH comMasIbHoro
oOcJIYKABaHHA B OMpeesEHHOe BPeMA CYTOK.

1.6. CollWabHble ycJlyru B CTallMoHapHoH dopMme colMasbHoro OOcyxKUBAHHA
MpeOcTaBIAIOTCA MX TOWyYaTeAM MpH MOCTOAHHOM, BPCMeCHHOM MpOXKMBaHHH B
OpraHh3allH COUMaIbHOrO OOCIY*KUBAaHHA.

1.7. ColvanbHble ycryrH B dopMe colvalbHoro oOciyxHuBaHHA Ha JLOMY
MpeOCTaBJIAIOTCA UX NOUyYaTeIAM OpraHv3alveH couMabHoro OOcyxKHBaHHA TO
MecTy MpeObIBaHHA MouwyyaTeseH COUMaIbHbIX YCIYF B MpHBbIYHOM OaronpuATHOH
cpejle — MeCTe HX %KUTeJIBCTBA.

1.8. IIpuH mpegocTaBeHHH COWMAIbHBIX yCIyr oOpraHv3alMv COLUMasIbHoro
oOcyKHBaHHA OOA3AHbI OOeECMeYMBATh MOJIHYIO KOHUACHUMAIbHOCTh HHOpPMaLIN O
NOJyYaTeAX COMMAJIBHBIX YCIYT, AX MePCOHAJIbHbIX JAHHBIX, JIM4YHOM Jesle H COCTOAHHMU
3JJOPOBbA, a TaKXKe MOJyYaTb UX MHMCbMeHHOe HHPOPpMUpoBaHHoOe corsacue Ha JOObIe



MeJIHUMHCKHe TpOuewypbl, KpOMe cCJIy¥aeB, YCTAaHOBJICHHbIX 3aKOHOaTe/IbCTBOM
PecnyOnuku AOxa3na.

1.9. B opraHw3alvax COUMabHOrO OOcYyKHBAHHA MpeOcTaBAIOTCA CeWYIOUlMe
BHJbI COUMAIbHBIX YCIyr C y4éTOM HHAMBUAYyabHbIxX MOTpeOuHocTel nMosyyateset
COLUMAJIbHBIX YCJIYr:

1. COL{MasIbHO-ObITOBBIE;
COUMaJIBHO-MeAMUMHCKhe;
COLUMAaJIbHO-ICHXOOrMYecKHe;

4. coluMasIbHO-lMearormyeckue (HalpaBJIeHHbIe Ha COUMAaIN3allHhO,
MpouslakTHKy OTKJIOHCHHH B NOBeeCHHH, OpraHu3allMiO Wocyra u He MomMaaoume
NO OOpa3z0BaTeJIbHY!O JeATCJIBHOCTh, TPeOyIOLLly!O JIMLMeCH3HpOBaHHA);

5. COUMaJIbHO-TpyOBbIe;
6. COMMaIbHO-MpaBOBBbIe;

WwW

WN

7. yCHyr B WeAX MOBbILeHAA KOMMYHHKaTHBHOrO MOTeHUMasia mosyyaresen
COUHAJIbHBIX YCJIYP, HMCHOWIMX OFpaHH4eHHA 2KH3HEACATCJIBHOCTH, B TOM 4UcIle jeTel-
MHBaJIN OB;

8. CpOUHbIe COMMAIbHBIC YC.
1.10. OpraHv3ayHu COUMAIBHOrO OOCYKMBAaHHA OpraHH3yIOT CBOHO JeATeIbHOCT

10 OKa3aHHO MOCTOAHHOH, NepHOAMYeCKOH, pa30BOH MOMOLIM MOsy dates COUMAJIbHBIX
ycJIyr B WeIAX YIY4WIeHHA YCIOBHH ero 2%KH3HEeCATEJIBHOCTH UH (HIM) paclunpeHHs ero
BO3MO2KHOCTeH CAMOCTOATEJIbBHO OOeCIICYHBaTb CBOH OCHOBHbI€ %KH3HEHHbIC
notpeO6HocTu c y¥éTOM KaTeropuit MomyyateseH COMMasIbHbIX YCJIyr, COCTOAHHA HX
30POBbA, BO3paCTa, COWMAIbHOrO MOOKeCHHA WU APyrMx OOcTOATeIbCTB, KOTOPbIe
IPHBOAAT WIM MOryT MIpHBeCTH K YXYAUWICHHIO YCJIOBHM UX KH3HECATEIBHOCTH.

1.11. paxgaHe v3 4ucia MU, OCBOOOKMAaeMbIX H3 MeCT JIMWIECHHA CBOOOBI, 3a
KOTOPbIMH B COOTBETCTBHH C 3aKOHOaTebCTBOM PecnyOnuKH AOxa3HA yCTaHOBJIeH
aJIMMHUCTpaTMBHbIn Hagq30p HU KOTOpble YaCTHYHO HIM MOIHOCTbIO yTpaTHJIM
CMOCOOHOCT K CaMOOOCJIY2KHBaHHIO MPH OTCYTCTBHM MeMUMHCKMX MpOTHBOMOKa3aHHih
MU MO HX JIMYHOMY 3aABJIEHHIO TIPHHHMaIOTCA Ha COWMAIIbHOe OOCJYKHBAHHe B
CTauMOHApHble OpraHv3alHH COUMAIHOrO OOCIYKUBAHHA Mp YCIOBHH MpH3HaHHsl UX
HYK]alOWWMMUCA B MOpAKe, yCTaHOBJIGHHOM HOPMaTHBHbIMH MpaBOBbIMM akTaMu
PecnyOsukn AOxa3na.

1.12. Bonpocst mpwéma B- cTallMOHapHble oOpraHH3alywH COLmMa/IbHOro
oOcJIyxKMBaHHA VM BbITIMCKH W3 TAaKMX OpraHH3allH JMU, CTpaaroulHx MCHXHYeCKHMH
paccTpolicTBaMu, peryJIMpylOTCA 3aKOHOJaTeIBCTBOM PecmyOnuKH AOxa3znA oO
IICAXHATpHYeCKON MOMOLIM.

1.13. Bpmmucka nosyuatesiA COUMAJIbHBIX YCIYr U3 CTauMOHapHOH OpraHH3allnH
COWUMAJIbHOrO OOCYKUBAHHA MpOW3BOAMTCA Ha OCHOBaHHH JIMYHOPO 3axBJIeEHHA, 10
pelleHHIo CyJla JIM B CBA3H C MCTeYeHHeM CpoKa JeMCTBUA JOroBopa O IpeOCcTaBsIeEHHH
COUMasIbHBIX ycyr. BpemeHHoe oTcyTcTBHe MoslyuaTesaA ycllyr MO yBaxKHTeIbHOH
npWunHe (HalpHMep, B CBA3M C TOCMHMTAJIM3alWeH WIM MOCeLIeHHeEM POJCTBEHHHMKOB)



omyckaeTca MO MHCbMe€HHOMY 3aABJICEHHHO, COrlacOBaHHOMy C  PYKOBOJ[CTBOM
opraHHv3alnn.

1.14. Counanbuble yculyrM mpefocTaBisatoTcd OpraHv3alWAMH COlMasIbHOrO
OOC/Y2KHBaHHA B COOTBETCTBHH C MOPAAKOM MpeOcTaBIeHHA COUMAIbHBIX YCJIYr, HB
oObéMax, He MeHee YCTAHOBJICHHBIX CTAHJapTOM COMMAaJIbHOM yCyrH.

1.15. Urarnaa 4ncileHHOCTb, HOpMaTHBbI OOecne4YeHHA MATKHM HHBeHTAapeM UH
MIOWATbIO %KMIbIX MOMeLWICHHH pH MpeocTaBeHHW COLMMasIbHbIX yCJIyr, HOPMbI
MNMTaHHA B CTalMOHApHbIX OpraHH3alWAX COWUMAIbHOrO OOCIYXUBAHMA, HAXOMALIUXCS B
BeeHHH yIMOJIHOMOYeHHOrO oOpraHa B ciepe colMalbHoro § oOcuIyxKUBAaAHHA,
yCTaHaBJIMBalOTCA YKa3aHHbIM YMOJIHOMOYCHHBIM OpraHoM.

1.16. IIpH mpegoctaBieHwu colvalbHoro OOcsIyKHBaHHA, B TOM 4HHCJie B
CTaLMOHAapHOH (bopMe colnasbHoro OOcyxXHBAHHA, MONYYAaTeIO COMMAIbHbIX YCiyr
oOecneunBaloTca:

l. HaqlexKallui yxou;
2. oOecneyeHve OCTOMHbIM (HajiexKallMM) MMTaHHeM B COOTBeETCTBHH C

yCTaHOBJICEHHBIMH HOpMaMH;
3. odecneyeHve MeQMUMHCKON, MCHXOOrH4ecKOH MOMOLI[bIO HM OCYTOM;
4. Oe30MacHble yCIOBUA MpOxXUBAHHA UH MpeOCTaBJICHHA COLMMAJIbHBIX YCILYT;
5. coOmroyeHve TpeOoBaHHit MW NpaBu NO*KapHoOu GezonacHocTH;
6. coOmojeHve TpeOoBaHHit rocyapcTBeHHbIX CaHUTAaPHO-3THEMHOJIOPMYeCKHX

rpaBHJI A HOPMAaTHBOB.
1.17. I]pH mpegoctraBmeHHu cCOLMMaIbHbIX yCIIyr OpraHH3alWWH COUMasIbHOrO

OOcJIY2KMBaHHA B YCTAHOBJICHHOM 3aKOHOJaTesIbCTBOM PecnyOmuKu AOxa3Ha MopsKe
OCyLeCTBIAeT HMCMONHeHHe OOs3aHHOCTeli OMeKYHOB HM Monme4uTesei B OTHOLIeCHHU
HeJeeCMOCOOHBIX WIM He MOHOCTbIO WeecNocoOHBIX rpaxkKWaH, MOMeLWIEHHbIX HO]
Hal30p B 93TH OpraHv3allHv, C OOA3ATeIbHBIM COOJHOeHHeEM TpaB MOOMeC4HbIX,
lpe4OcTaBJIeHHeM OTYeTHOCTH B OpraHbl OMeKH HM MOMeYHTeIbCTBA WH B MOpsAKe,
rlpeYCMOTPeHHOM rpaxKaHCKMM 3aKOHOJaTeJIbCTBOM.

1.18. OpraHu3allun ColuMasbHOrO OOCIYKHBAHHA MMEIOT MpaBo:
1. OCYLIeCTBIATb 3alpOCbl B COOTBeTCTBYIOWIMe OpraHbl rocyapcTBeHHoro

ynpaBsleHua, a TaKxKe B MECTHbIe OpraHbl rocyAapCTBeHHOrO yipaBJIeHHA UW MOJy4aTb OT
yKa3aHHBIX OpraHOB HHMopMallvio, HeOOxOoAMMy!0 AVIA OpraHH3allWH cColMasIbHOro
oOclyxKMBaHHs;

2. OTKa3aTb B MpeOcTaBJIEHHH COWMAIbHOKW yCsIYrM MOMy4aTeHO COMMA bHbIX
yellyr B CJLY4YaAX: a) HAPYWIeCHHA MM YCJIOBHH AOroBopa O MpeAOCTAaBJICHHH COMMASIbHbIX
yculyr, BKOYaA OTKa3 OT OMsIaTbI ycuyr, CCIM 9TO MpeyycMOTpeHoO oroBopomM; 6)
HeOJ[HOKpaTHOrO HapyleHHA MpaBuJI BHYTPeHHero pacnopsyKa opraHH3alMn, KOoTOpOe
CO3aeT Yrpo3y JIA 2KM3HH VW 300poBbA APyrux nosyyatenel ycsyr wu Nepcouayia, Wn
yrpo3y COXpaHHOCTH UMYLecTBa Nosyyatesen ycsyr Mu Nepcouasia.

3. MpeOcTaBJATb rpaxkqaHaM M10 UX 2KeaHHbO, BbIpaxKeHHOMY B IIMCbMeHHOH HIM
WIEKTPOHHOK PopMe, AOMOMHUTeJIbHbIe COMMAIbHbIe YCIYIM;

4. ObITb BKJIFOUGHHBIM B PeeCTP MOCTABLUMKOB COWMAIbHbIX YCIIYT;



5. touly¥aTb B TeueHHe AByX padounx WHeli HHDPOPMALMIO O BKJIKOUCHHU HX B
nNepeyeHb PeKOMeCHYeMBIX MOCTABLUMKOB COLMAJIBHBIX YCJIYP.

1.19. OpraHu3ayHu CouMabHoro OOcIy2KHBaHHA OOK3aHbI:
|. OCYLJ€CTBIATb CBOIO JeATCIbHOCTb B COOTBETCTBHM C 3aKOHOM Pecny6suKU

AOxa3va «OO ocHOBax COWMAIbHOrO OOCIY2KHBaHHA PparxkqaH B PecnyOsmuKe AOxa31i»
M HHbIMM HOPMA@THBHBIMH TpaBOBbIMH akTaMH PecnyOsuKu AOxa3ug;

2. MpeOcTaBIATb COWMasIbHbIe yCyrH MoMywaTeyAM COIMaJIbHBIX yCllyr B
COOTBETCTBHM C YCJIOBHAMM JOTOBOpOB, 3aKJIIOUGHHBIX OPpraHH3aWWAMU COMMA bHOrO
OOcyKMBaHHA C MouyYaTesIAMM = COUMAIbHBIX Cyr WIM UX 3aKOHHbIMH
lpeACTaBUTesIAMH;

3. [peqoctaBaTb OecnaTHO B WOcTyMHOH dopMe Mosy4aTeNAM COLMHAJIbHbIX
ycJIyr WIM UX 3AKOHHBIM NpeACTaBuTes1M MHPoOpMalMto 06 UX MpaBax MU OOs3aHHOCTAX,
O BUaX COWMAIbHBIX YCYT, CpoKax, MopsKe HU 06 ycOBUAX MX MpeoOcTaBIeHHs;

4. oOecne4unBaTb NOUy4aTesAM COMMAIbHbIX yCIyr cosecTBHe B NpoxorxKeEHHH
MeJ[HKO-COLMMaJIbHOH SKCHePTH3bl, IPOBOAHMOH B YCTaHOBJICHHOM 3aKOHOJaTeIbCTBOM
Pecny6suku AOxa3HA NOpaAyKe yupexeHHAMH MCAMKO-COWMAIBHOM IKCMepTH3bI;

5. MpeOcTaBIATbh MONyYaTeAM COWUMAIbHBIX YCILYP BO3MOXKHOCTh MOJIb30BaTbCH
yclyraMUW CBa3H, B TOM 4Hcie WMHPOpMalMOHHO-TesIeKOMMYHHKalMOHHOH ceTH
«MHTepHeT» HW yCJlyraMH MOYTOBOH CBA3H, Mp MOWyYeHHUM yculyr B OpraHHv3alnAX
COWMANIbHOrO OOCYKUBAaHHS;

6. BbINeIATh CylpyraM, MpO%KMBaIOWMM B  OpraHH3ayHH cCOUMaJIbHOrO
OOcJY2KMBaHHA, U30JIMPOBaHHOe 2%KHJI0e NOMeLIeCHHe JIA COBMECTHOPO MpOXKUBaHHsA;

7. oGOecneYHBaTb MOJyYaTeIAM COWMAJIbHBIX YCJYr BO3MO2%KHOCTbh CBOOOHOrO
nmoceljeHWA UX 3aKOHHBIMM MpeACTaBHTeJIAMH, aBOKaTaMH, HOTapvycaMn,
mpecTaBuTeseH OOWECTBeCHHBIX HW (JIM) HHbIX OpraHv3al[Hi, CBALLCHHOCJIY2KUMTeAMH,
a TakK?%Ke POJCTBeEHHHKaMH MU ApyrHMH JIMWaMM B JHeEBHOe HW BeYepHee BpeMA, B
COOTBETCTBHH Cc rpadHKOM, YTBep%KeCHHbIM TpaBMJIaMH BHYTpeHHero pacnopsKa
opraHH3auHH;

8. oOecne4HBaTb COXpaHHOCTb JIMYHbIX BelleH HM WeHHOCTeH Mosyuaresien
COLMAJIbHBIX YCJLYT;

9. UCHMONHATb HHbIe OOA3AHHOCTH, CBA3AHHbIe C peaIM3alveh MpaB Mosyyatesen
COUMAJIBHBIX YCJIYF Ha COMMaJIbHOe OOCIIYKUBAaHHe.

1.20. Opranu3auHMHv CouMabHOro OOCIY2KMBAHHA Ip OKa3aHHH COWUMAJIbHBIX YC/YT
He BiipaBe:

|. orpaHH4MBaTb TpaBa, CBOOOZbI HU 3aKOHHbIe MHTepecbl Moslyyaresiet
COLWMAJIBHBIX YCJYT;

2. MIpHMeHATb (u3MyeCKOe WIM MCHXOOrMYecKoe HacHIHe B OTHOLICHHH
nosmyuatesei COWMaIbHbIX yYCIyr, HOMycKaTb UX OcKOpOsIeHve, rpyOoe obpaLuienue c
HMMH.

1.21. CrauMoHapHble opraHv3alHv COWMaIbHOrO OOCIYKMBAHHA CO3TaIOTCA B
(bopMe rocyapcTBeHHOrO, MYHHIUMMabHOro, YaCTHOrO y4perxkKeHHA WIN WHOM
OpraHH3allHOHHO-lpaBoBoH dopMe, COOTBeTCTBYHOWeH LWeslaM lpeocraBsicHhs



COUMAIbHOrO §=OOCY2KHBAHHA, B TMOpAKe, YCTAaHOBJIGHHOM 3aKOHOJaTeJIbCTBOM
PecnyOmuku AOxa3ua.

1.22. B  crauMoHapHbix opraHH3ayvaAx cCOlUMabHOrO  oOciyxKUBaHHA
MIpeOCTaBJIAIOTCA  COWMAIbHO-GBITOBbIe, COMMAaJIbHO-MeJMUMHCKHe,  COLMasIbHO-
MICHXOJIOPHYeCKHe, COMMAaJIbHO-Meqarormyeckve, COMMAJIbHO-TpyJOBble, COMMasIbHO-
mpaBoBble yCulyrH MW YyCNyrH MO MOBbILIeCHHIO KOMMYHHKaTHBHOrO MOTeHIMaa
nosyyaTesieH COUMaIbHBIX yCJIYr, MMeIOWIMX OFpaHH4eHHA  KU3HeeATeIbHOCTH.
[IpexocTaBsleHHe COWMAJIbHbIX YCJIYP B CTAaWMOHAPHbIX OpraHH3alluAX COLMAIbHOrO
OOCIYKUBAHHA OCYMIECTBIIAeTCA C YYETOM HHAMBUAyasIbHOW MOTpeOHOCTH NosyyaTelA
COLMAJIBHBIX YCJIYr, a TAKHKE B COOTBETCTBHH C MOPAAKOM MpeAOcTaBsIeHHA COLMAJIBHbIX
yclyr, YTBep»KaeMbIM YIIOJIHOMOUCHHBIM OpraHOM rocyapcTBeHHOHM BACT
Pecny6muku AOxa3na, B OObEMaX, He MeHee YCTAHOBJICHHBIX CTAHJapTOM COUMasIbHon
yCsIYTH.

1.23. Tlopagqok exTesIbHOCTH CTpyKTyYpHbIX NoOspa3sqeseHui cTalMoHapHbix
OpraHh3allHi COUMaIbHOrO OOCIYyKHBAHHA OlpeseAeTCA PyKOBOANTeJIOM OpraHh3alnit
B MOpsAKe, yCTaHOBJIGHHOM YCTaBOM CTalMOHapHbIX OpraHH3alW cCOLMa/IbHOrO
oOcJYyKHBaHUA.

1.24. Bkrouenve JONOHUTeIBHOK HHpopMawun B PeructTp Ja Benenua Peructrpa
nmosyyatTeseH COMUMaIbHBIX yCJlyr, OpraHH3allMH COUMabHOrO OOCJIYxKHBaHHA
oOecie4uBaloT cOop HU QUKCAaLMIO CJIeAYIOWAX OMOJHUTeIHBIX CBeeHHH oO
rpaxkaHHHe, MOYYaOWeM COMMAIbHbIe YCJIYPU, B COOTBETCTBHH C MYHKTOM 6 yacTH |
CTaTbH 6 3aKOHa:

1. CBegeHua 06 ycroBHaX NpoOxKMBaHHA: THM 2%KHIOrO MOMeLIeHHA, HAJIME Hii
OTCYTCTBHe HeEOOXOAMMBIX ObITOBbIX KOMMYHHKalHi, HaIM4We TEXHHYECKHX CpejicTB,
oOseryalolMxX JOCTYMHOCTh %KWIbA (MaHAycbl, NMOpy4Hu UM T.I.) AA rpaxkdaH c
OrpaHHYeHHbIMH BO3MO2%KHOCTAMH 3],0pOBbaA.

2. CBeeHuA 0 COBeEpLIeCHHOJIeTHHX TpyAOCHOCOOHBIX PpOACTBEHHHKaX, KOTOPLIe B
COOTBETCTBHH C CeMeHHBIM 3aKOHOJaTeIbcCTBOM PecnyOnmuKu AOxa3HA MoryT ObITb
cCyObeKTaMH AJIMMeHTHBIX OOA3aTEJIBCTB MO OTHOWICHHHO K MOJYYATeIIO COLMAJIbHBIX
ycedlyr, C YKa3aHHeM HX MeCTa 2KHTEJIBCTBA.

3. CpBeeHua 0 MCMUMHCKHX UW COUMAJIBHBIX JAHHbIX (Mp HAJIMYHH MHCbMeHHOrO
corlacHa MosyuaTesia): CBeEXCHHA O OCHOBHBIX XPOHHYeCKHX 3a00/IeBaHHAX, a Tak7Ke
CBeeHHA OOO BCeX JOMOMHUTEJIbHbIX Mepax COMMAaIbHOM MOATepXKKH, MOyYaeMbIxX H3
peciyOJIMKaHCKOro WIM MeCTHOrO O104KeTA.

1.25. OcHOBHbIMH 3aa4aMH CTAalHMOHApHbIX OpraHH3alnh COlMabHoro
OOCYKHBAaHHA ABIAIOTCA: a) MpeocTaBsleHHe COWMAIbHBIX YCJIyr rparxkaHam,
MOJIHOCTbIO. =H YaCTHYHO YTpaTHBIUHM CMOCOOHOCTb s1HO0 = BO3MO%KHOCTb
OCYLIECTBIATh CaMOOOCIIY2KMBaHHe, CAMOCTOATEJIbHO MepeBHraTbes, OOecrleyHBaTb
OCHOBHbIe %KH3HEHHbIe MOTPeOHOCTH B CHJIy 3a00eBaHHA, TpaBMbl, BO3pacTa HJIM
HaJIM4HA MHBAJIMHOCTH; 6) mpesocTaBsleHve COMMAJIbHBIX YCJIyr PparxkaHaM, KOTOPbIM
Take yCJIYrH He MOryT OBITS MpeAOcTaBJIeHbI B COOTBETCTBHHM C HX HHIMBULyasibHOH
HY2KLAeMOCTBIO B JIpyrux (opMax COWMAHOrO OOCY2KUBaHHA.



Il. Topsagzok ycranoBenns WTaTHOH YNCeEHHOCTH OpraHH3alnit,
npeAOcTaBJIAIOWINX COWUMAJIbHbIe CYP B CTALMOHApHOL tpopme

COUHaIbHOrO O6c1y*KHBAHHA

2.1. Crpyktypa, WTaTHad YMCIICHHOCTh CTalMOHapHOH OpraHv3allMu COWUMasbHOrO
OOCJIY2KMBaHHA, 34 UCKJIIOUCHHeEM TeX, YTO HaXOJATCA B BeEJeCHHM yMOJHOMOUeHHOrO
opraHa, YCTaHaBJINBaeTCA PyKOBOUTEJIEM ITOH OPraHH3allMH B NOpsAAKe, onpees#eMoM
yCTaBOM OpraHH3al[Hi, HW B COOTBETCTBHH C 3aKOHOJaTesIbCTBOM PecnyOmuKu AOxa3Ha.

II. Topsagok ocHameHua CTAaWHOHAapHBIX OpraHH3allni COWMAaJIBHOTO
oOc1y*KHBaAHHA

3.1. OcHaujeHve cTalMOHapHbIxX opraHv3auuii couvalbHoro = OOcIYKUBAHIL
oOopy4OBaHHeM OCYLIeCTBIIAeCTCA B TOpsAKe, OMpeyesxeMOM YCTaBOM CTAaL[MOHapHbIx
OpraHH3alM COWMaIbHOrO OOCyKHBaHHA, H B COOTBETCTBHH C 3aKOHOMATeJIbCTBOM
PecnyOmuku AOxa3ua. Jia PopMupoBaHna NepeyHa OOOpyA0BaHHA, HeEOOXOAMMO"O JIA
OCHALeCHHA CTalMOHapHbIX oOpraHu3alMi colWalbHoro OOcTyKMBaHHA, MOKeT
UCIOJIb30BaTbCA PeCKOMCHYeMBIM MepeyeHb HeoOxoMMoro oOOopyqoBaHHA JIA
OCHALIeHHA CTALMOHAapHbIX OpraHv3alHi COUMaIIbHOrO OOCY*KUBAHHA, YTBEp2KaeMbIi
yIOJIHOMOYeCHHBIM OpraHoM B Ciepe COWUMaIbHOrO OOCYy2#KMBaHHA.

3.2. JJomKHOCTH CHelMaIMcTOB B CTal[MOHapHbIX OpraHv3allWAX COWMAasIbHOrO
OOcyKHBaHHA 3aMellaloT JIMWa, OCYLIeCTBIAIOWIHe CBOIO JeATCJIbHOCTb Ha
ripoctbeccHOHaIbHOM OCHOBe HW COOTBeETCTBYIOMIHe KBaIM(UKAaWMOHHbIM TpeOoBaHHsM,
[IPC {bABJIACMbIM K TAKMM JOJDKHOCTAM.

3.3. Ha MouKHOCTH MeJMUMHCKHX paOOTHHKOB CTalMOHapHbIxX opraHn3allnit
COUMAIbHOrO OOCJIYKHBAHHA, HAa3HA4AHOTCA CMeLWMAIMCTbI, KOTOPble COOTBETCTBYIOT
KBaJIMUKaWMOHHBIM TpeOOBaHHAM K CIIe€WHaJIMCTaM C BBICLUIMM H MOCJIeEBY30BCKHM
MeJIMLLMHCKHM HW (bapMalleBTHYeCKHM OOpa30BaHHeM B cepe 30paBooxpaHeHHA, 110
COOTBETCTBYIOMMeH CNeWMasIbHOCTH.

3.4. Co3qaHve, peopraHu3alvaA UW JIMKBU ala CTalMOHapHbIxX oOpraHH3allnit
COUMaIbHOrO) = =©OOCTy2KMBaHMA = OCYLWECTBJIAeETCA §=6B- sMOPAKe, yCTaHOBJICEHHOM
3aKOHOMaTeJIbCTBOM PecnyOmuku AOxa3ua.

3.5. ][na weneH oka3aHHvaA COlMalbHoro OOcIyxxKHBaHHA MOryT CTalWMOHapHbiMH
OpraHH3alHAMU MOFyT OCYLIeCTBIIATBCA HHbIe BUAbI JeEATeIBHOCTH, MpeAYCMOTpeHHbie
ycTaBOM TaKHX oOpraHv3alvii, B MopsyKe UW Ha YCJIOBHAX, MpeYCMOTPeHHbIx
3aKOHOAaTeJIbCTBOM Pecny6sukKu AOxa3n4.


